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 Article Reach - following in the footsteps of BONUS+
Imagine being able to request articles from other libraries in just a few short clicks? 
UOW students (including undergraduates) and staff, wherever they are, now have 
access to journal collections held in 10 university libraries from Australia, North 
America, Europe and the UK. If available, articles are delivered directly to your UOW 
email account and can also be accessed by logging into your Library record.
Following the trends of BONUS+, ArticleReach has been a hit with students and 
staff alike in expanding the range of accessible resources. The number of requests 
has grown from 311 in January to 1,264 article requests in April.
Requesting is simple. While searching Summon or Library databases click on the







Tune in if you want to StaySmart
StaySmart is designed to help students to develop 
higher level knowledge and skills needed to recognise 
relevant and reliable content when searching for both 
assignment and examination resources.
StaySmart builds on StartSmart allowing students to 
use their assessment tasks while working through the 
interactive exercises. A key feature of StaySmart is its 
versatility as it can be reused for any assignment in any 
discipline.
Like StartSmart, StaySmart can be embedded in the 
elearning platform. 
Contact Lynda Cooper (lynda_cooper@uow.edu.au) 
if you’d like more information.
Want analyse research publication data? Scopus is 
your tool. 
Scopus uniquely presents more than just a list of 
articles; in addition to sorting your article set by 
highly cited, the Analyze results link allows you to 
determine:
> publication history
> who the prolific authors are in your area
> which countries are researching your topic, and
> document types to locate Review articles 
Try it for your research topic. For further information, 





To new researchers I would say, study what you 
enjoy. Focus on an area which you’re passionate 
about because you’re going to be doing it and reading 
about it for a very long time.
 Client Profile: Lagnesh Kumar
PHD Student & Lecturer, Faculty of Commerce 
(Accounting & Finance)
I started at UOW in 2007 pursuing a Masters in 
Forensic Accounting. The program consisted of a 
large research component which required a lot of  
self-study and hence I was in the library for about 
90% of the time (which wasn’t so pleasant during the 
renovation period). You could often find me in the   
post-grad study room.
I had no idea I was going to be specialising in Forensic 
Accounting when I began my career. I’m originally 
from Singapore which has a very finance based,  
career driven culture and forensic accounting was 
unheard of. I obtained my professional qualifications 
through the Association of Chartered Certified
Accountants of which I was awarded 8th place 
globally out of 350,000 candidates and was offered 
numerous career opportunities within large 
accounting firms. I instead chose to further my 
education in forensic accounting, an area which I am 
very passionate about. There are always new  
projects arising, I’m kept on my toes and constantly 
challenged. I was offered a teaching position at UOW 
when I finished my masters, and began pursuing my 
PHD.
My research focuses on the regulatory framework 
governing Hedge Funds and Derivatives within the 
Alternative Investment Industry. I intend to further my 
research by formulating forensic analytical models 
which can be utilised in identifying financial statement 
manipulation and fraud within such funds. Forensic 
Accounting is really about protecting people from 
experiencing huge financial losses. I want to be in a 
position where I can have a positive impact on society 
and I am hoping my research will provide me with that 
opportunity.
The Library has always been amazing; since 
I’ve been here I’ve always found the library 
very accommodating. I am studying an area 
that is quite new and therefore there hasn’t 
been a lot written about it but every book 
and journal article I request is always sent 
to me, there is no such thing as no in the 
library, its great! 
One library resource I couldn’t live without 
is Summon, its great! It works just like 
Google so is very easy to use. I don’t have to 
search for resources all over the place; they 
are collated in one area which makes my 
research very efficient.
 Is your research online? 
Research Online (RO) is the University of Wollongong’s 
open access full-text repository of research 
publications. Since implementation in January 2006 
it has promoted UOW research via access to over 
10,000 publications; producing more that 3 million 
downloads as at February 2012. 
Early in 2012, a target was set by the UOW Executive 
for 60% of UOW research outputs to be available in 
the institutional repository. This call for action, in 
conjunction with requests for publications support 
arising from the Library’s Academic Outreach 
program, has resulted in substantial demand for 
publications support. So much so, over 3,600 items 
have been loaded to RO a significant contrast to 
average annual uploads of 1,500 items. 
The Library will continue to work with faculty and 
researchers to increase the amount of UOW research 
output available on open access, with the aim of 
improving citation and esteem measures. 
To access research online go to:
www.library.uow.edu.au/researchers/index.html
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If I could change one thing about the library. It would 
be great to have better Wi-Fi, that way all clients 
can access resources without any effort, they can 
simply use the website and be opened up to the many 
resources provided without thinking about it. This 
would be very conducive to research.
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Ever wondered about the correlation between 
Library use & students’ marks?
> Each point represents the average WAM achieved   
 by students using electronic resources for a given
 frequency of usage of electronic resources.  
 For example, students that never accessed Library
 electronic resources in 2011 scored on average a
 WAM of 56.  Students that spent more than zero   
 hours accessing Library resources and up to 1 hour   
 accessing scored an average WAM of 60. 
> Any frequency that had less than 10 students were   
 defined as outliers, and were excluded. The outliers 
 constitute 1.4% of the total (306 out of 21,678   
 students).
> In order to be able to apply a logarithmic line of
 best fit, each of the frequencies was incremented
 by one. However, this has no impact on the
 correlation, the shape of the line of best fit, or the   
 relationship of the points to each other.
> Data excludes students with null or zero marks,   
 UOW offshore students, and students from the
 Australian Command and Staff College
The more students use our electronic resources, the 
better they perform (see below for technical notes). 
In hindsight, it seems obvious.  To learn you need 
a few things: the right attitude; great academic 
teaching staff; and access to high quality library 
resources.  The more you read, the more likely you 
are to learn.
The Library is now in a position where it can 
demonstrate its contribution to student learning, 
thanks to the work of the Performance Indicators 
Unit in building the Library Cube.The Library 
Cube joins student demographic and academic 
performance data with Library resource usage data.  
The Library Cube is a world first.
Senior Library and PIU staff have talked with FECs 
and sub-deans about the Library Cube findings.  
The level of interest has been incredible, with many 
academics enthusiastic about communicating 
the message to students.  If you would like more 
information, such as slides that you can show to your 
first year students, please contact Brian Cox (x5295, 
bcox@uow.edu.au). 
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Technical notes to Library Cube chart: 
In April the Library hosted, on behalf of the faculties of 
Arts and Creative Arts, the Gift/Exchange: Sustaining 
and Translating Pacific Links exhibition in the Panizzi 
Room. The exhibition coincided with the Australian 
Association for the Advancement of Pacific Studies 4th 
biennial conference at UOW. 
The exhibition showcased examples of Pacific cultural 
items from the personal collections of Associate 
Professor Paul Sharrad and Professor Diana Wood 
Conroy as well as materials held in the UOW Archives 
Collections. The exhibition provided the opportunity to 
promote digitised images and sound  recordings from 
the Percy and Renata Cochrane Papua New Guinea 
Collection.
LEFT: 
UOW Library archive image 
from the Gift/Exchange: 
Sustaining and Translating 
Pacific Links exhibition.
In late 2011 a review of publication management was 
undertaken. The main aims of the review were to:
> Ensure a more complete collection of UOW    
publications to support HERDC
> Improve metadata integrity
> Simplify publication reporting
> Make collection and entry of publication data more   
efficient
The recommendations from the review have since 
been endorsed by the DVC Research and the University 
Librarian. A working group with representation from the 
library, Research Services Office and Faculties is now 
in the process of implementing the recommendations 
which will come into effect in mid-2012. 
Changes to Laptop Policy
The Library has updated its laptop loan policy.  Clients 
may now take borrowed laptops anywhere on campus. 
The new policy allows students to take Library 
laptops into lectures and tutorials at their own 
convenience.   
Extended Courtesy Notice
Following student and staff feedback, the Library has 
changed the courtesy reminder notice for due books 
from 1 day to 3 days. 
Kindles Available for Loan
The Library has invested in a number of kindle 
e-readers which are currently available for loans from 
the loans desk. The kindles are loaded with over 50 
fiction books including top titles such as The Hunger 
Games and The Girl with the Dragon Tattoo series.





Archivist Susan Jones, and 
exhibition curators, 
Professor Diana Wood 
and Professor 
Paul Sharrad at the offical 
exhibtion opening in April 
2012.
Publications Management Under Review
Enhancing Client Services
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In my role I am responsible for the delivery of face 
to face, high quality services to clients. This involves 
continually looking at methods to improve services such 
as the introduction of the single service desk, where 
clients can now access multiple services. 
I also supervise, support and develop the team of Client 
Services staff who interact daily with thousands of 
visitors.
The biggest challenge in my role? Well there are lots of 
challenges in my role. One of the biggest that I had to 
face personally when I first started here at the University 
of Wollongong Library was the transition from a local 
government library to the academic world. I had to 
learn and become familiar with the UOW culture which 
took a bit of time. A challenge I face on a daily level is 
identifying clients’ needs and developing our services 
to ensure that we meet their needs. There is also the 
challenge of managing our staff resources so that the 
Client Services team can perform daily activities 
efficiently and effectively.
The most important Library tool for clients I think is 
the Library website, particularly Summon because it 
allows them quick and easy access to a lot of resources 
and is fairly simple to use and navigate. For my role the 
Library Management System (particularly the Circulation 
Frustrated with trying to get full-text content? 
If you’re jumping between your writing, Google, 
publisher’s sites and the Library, the new Library plug-
in provides a one-click solution.
To download, visit: 
www.uow.libguides.com/libx
Staff Profile: Christine Wales, Team Leader, 
Client Services
 If you had an unlimited budget what 
would you change about the Library?
In my opinion I think this is already a 
fantastic library, however, I would love 
to have private, sound-proof rooms for 
individual students to study in. 
 Never Fear the Library Toolbar is Here
 4
A collection of peer-reviewed case studies focusing on 
business decision making and management development 
throughout key global emerging markets.The case 
studies offer practical applications of theory to “real 
world” situations. Cases are written by writers working 
in developing economies, offering local perspectives with 
global appeal.
Clients have the ability to be able to search, browse or 
refine search results by case studies, including highlights 
such as Vodafone Egypt, General Motors India, and 
Gloria Jeans Coffees franchising in Malaysia. All cases 
enter the peer review process which is undertaken by an 
Editorial Team spanning over 50 countries.
Subject coverage is extensive, including: Accounting and 
Finance, Environmental Management, Marketing,
Operations and Logistics, Tourism and Hospitality.
Find “Emerald Emerging Markets Case Studies” through 
the Library Database list.
Significant New Resources
The  Library continues to build its storehouse of scholary 
information through the purchase of current  research 
titles and resources. The following are new  or updated 
resources:
Emerald Emerging Markets – Case Studies
Streaming video is one of the most popular forms of 
online content: think YouTube, Vimeo and the ABC’s 
iView. A range of new Kanopy  titles in streaming video 
format are now available via Summon.
The Kanopy titles can be viewed on all handheld devices 
regardless of location. Follow the link below to stay 
tuned and watch this collection grow.
Video Streaming
JoVE - Journal of Visualized Experiments
JoVE is a peer reviewed, PubMed indexed journal 
devoted to the publication of biological, medical, 
chemical and physical research in video format; it is 
the first scientific video journal. Established in 2006, 
JoVE has over 1600 peer reviewed video articles, 
indexed in PubMed. 
JoVE enables the publications of experiments in 
all their dimensions,overcoming the limitations of 
traditional print.  
JoVE will be assessed at the end of a three year 
subscription, based on feedback and its use. You can 




The plug-in will provide 
access to Library 
subscribed content by 
reloading the page to 
recognise your UOW status. 





Highlight any phrase and 
right click to search Google 




In addition to the Kanopy titles, a range of streamed 
video content is available to UOW clients through 
Summon, 
including:
> TV News – current affairs and news content
> JOVE - Journal of Visualized Experiments
> The Henry Stewart Talks: Biomedical and life 
 sciences collection
Modules) are key. They really help me keep our records 
up to date and manage client information in a simple 
system; this system makes my job a lot easier.  
Right now, I’m reading 3 books: 
Firstly I am reading ‘Pilgrim’s Progress’ by John Bunyan: 
I really like it; everyone should read a classic book at 
least once a year (if not more). 
’Australian Financial Planner’: I think that anyone that 
doesn’t really understand finance should give this book 
a go. And Finally ‘The Street Sweeper’ by Elliot Perlman 
which in my opinion everyone should read.
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